Brasil Pré-Pagos’ Privacy Policy (BPP)
BPP’s Privacy Policy aims to reaffirm our commitment to the security and privacy of our users'
information.
This Privacy Policy details how BPP treats your personal data:
1. Any information provided by the user is treated ethically and in accordance to the
legislation and the policies and standards of information security and confidentiality;
2. All information provided by the user moves around safely, using a standard Internet
encryption process, or any other regulated standard, when applicable;
3. All personal information required in the process of opening a digital account or
requesting a card is in accordance to the law and/or specifically regulated. Additional
data may be requested, allowing access to the application and/or restricted content
and/or services, or to contribute to the improvement of services provided and users'
experience;
4. The reading, agreement and consent to the terms of use of this site are mandatory,
and sending the obligatory information is under the user’s entire responsibility;
5. Except in cases of legal or judicial determination, the users' information will never be
sent to third parties or used for purposes other than those for which they were
collected;
6. Access to user information is restricted to BPP, and will be used exclusively for the
purposes for which it is intended. The misuse of this information is subject to the
penalties provided for in BPP's internal regulations and the current legislation.
7. The BPP website contains links to external sites, so we recommend that you make
prior knowledge of their content and privacy policies, since BPP is not responsible for
the content they make available;
8. BPP requires its suppliers and service providers to take appropriate and efficient
measures to maintain the confidentiality of its information and its users’. Upon
suspicion of loss, duplication, alteration or disclosure of Confidential Information, as
well as any violation or improper use thereof, by persons who have been hired for the
purposes of this Instrument, BPP shall be immediately notified to take the appropriate
measures;
9. BPP makes available to its users the service channel
www.atendimento.brasilprepagos.com.br to clarify any doubts that may arise.
10. Eventually, BPP may use cookies to confirm your identity, customize your access and
track website usage to improve functionality and navigation.
This policy is subject to updates due to our commitment to continuous improvement, so we
recommend that it be consulted periodically.

